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OpenAir On-Line System
Administration Training

Introducing the first OpenAir System Administration on-line training
service. A self-paced way to learn about your OpenAir system.
Built by expert users of OpenAir and approved by OpenAir, Inc., the
System Administration training program focuses on both product and
business operations with regards to configuring and maintaining
your applications.

Course materials are meant to be covered in 2-full days but sub-
scriptions are valid for 90 days to allow flexibility in today’s busy
schedules. Access the course from any internet connection so no
matter where you are you can keep current on your OpenAir system.
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The OpenAir System Administration training course covers all configura-
tion options within the OpenAir system by stepping students through major
areas including

e Global system settings

e Module specific system settings

e User setup options

e Project setup options

e Customization options for forms, reports, and email notifications

Leveraging both classic and new user interface views, students get de-
tailed explanations of each switch, setting, and menu selection from a busi-
ness user perspective. Dependencies and related items are noted to give
you more insight into how OpenAir is and can be configured in your envi-
ronment.

Even if you have overridden the standard OpenAir terminology to align with
your business terminology, the System Administration training course has
been uniquely designed to be compatible. Terminology override technol-
ogy is controlled by the end-user to convert course materials into familiar
terms for better understanding of concepts and explanations.

Use as much or as little of the course as you would like. All modules are
available regardless of your specific OpenAir system. This gives you the
ability to not only learn about your current configuration but investigate
other options and modules that would expand and improve on your system
use.

Throughout the application are Frequency Asked Questions (FAQs) de-
rived from TOP Step’s own experience and interaction with the OpenAir
User Community. This gives you an expansive and comprehensive train-
ing experience for you to get the most out of your OpenAir application.

System Requirements: Internet Explorer v6.0 or later




